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SERVICE PRICE LIST 
 
Effective July 13, 2011 
 
RATES PER HOUR: 
 

1.  Monday through Friday, 8 hours per day (Engineer)  $179.00 
2.  Monday through Friday, 8 hours per day (Field Service Tech) $149.00 
3. Overtime in excess of 8 hours per day        +25% 
4. Saturdays                                       +25% 
5. Sundays and Holidays          +50% 
6. Travel-time, Monday-Friday per hour     $100.00 
7. Travel-time, Saturday (+25%) per hour    $125.00 
8. Travel-time, Sunday or Holiday (+50%) per hour   $150.00 

       
        
EXPENSES: 

1. Actual commercial travel expenses (coach flights) 
2. Actual automobile rental charges 
3. Actual telephone/laundry expenses (if any) 
4. Automobile mileage (if use of our car), per mile         $.75 
5. Actual airport parking expenses 
6. Daily allowance per GSA (U.S. General Services Administration website)   
7. Actual Hotel Charges 
8. If technician must stay over a weekend but is not working, customer will be 

billed for actual charges at the above rates.  Labor charges will not be billed. 
 
 
WARRANTY SERVICE: 
Services performed under the warranty agreement of your purchase contract are 
provided free of charge. 
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